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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHVOND, MAY 2, 2000

PETI TI ON OF
M CHAEL H. DI TTON CASE NO. PUC990176
To investigate Bell Atlantic —

Virginia, Inc.

PROCEDURAL ORDER

On Cctober 7, 1999, Mchael H Ditton ("Petitioner") filed
a Verified Petition for Redress and Relief ("Petition") with the
State Corporation Comm ssion ("Comm ssion") requesting that the
Comm ssion investigate Bell Atlantic-Virginia, Inc. ("BA- VA" or
"t he Conpany"), and order the Conpany to provide the Petitioner
wi th adequate and reliable tel ephone service. Specifically, the
Petitioner alleged that BA-VA failed to provide himw th
adequat e tel ephone service, acquiesced in the illegal use of
t el ephone lines by another, nmade fal se statenents to Petitioner,
obstructed justice and/or the adm nistration of justice,
interfered wwth tel ephone line service and obstructed nessages,
intentionally refused to enforce wiretapping laws, failed to
enforce its privacy policy, and failed to protect Petitioner
fromw retappi ng and harassing tel ephone calls. M. Ditton
requested that the Comm ssion determ ne whet her BA-VA had, in

fact, conmtted the alleged violations and requested that the


http://www.state.va.us/scc/contact.htm#General

Comm ssion take all appropriate actions to enforce its rules,
regul ations, and orders applicable to the Conpany.

On Cctober 19, 1999, M. Ditton filed a Verified Petition
and Motion for Injunctive Relief requesting that the Conm ssion
i ssue an injunction to prevent BA-VA from di sconnecting his
t el ephone servi ce.

The Petitioner and BA-VA agreed to permt the Staff to
attenpt to resolve this matter informally before initiating a
formal proceeding before the Conmm ssion. BA-VA agreed to
continue to provide Petitioner with tel ephone service until the
conpl ai nt proceeding is resol ved.

On Decenber 1, 1999, BA-VA submtted its Answer to M.
Ditton's Petition in which it denied all material allegations
contained therein. M. Ditton submtted a reply to BA-VA's
Answer on Decenber 21, 1999, in which Petitioner restated
al l egations contained in his Petition and requested that the
Conmi ssion docket the matter as a formal action.

On Decenber 15, 1999, the Staff conducted extensive on-site
testing of the tel ephone circuit fromBA-VA s Alexandria Centra
Oficeto M. Ditton's apartnent. The Staff found no materi al
problenms with Petitioner's tel ephone service. On March 10,
2000, the Staff conpleted a witten report on Petitioner's
allegations and its testing of Petitioner's tel ephone circuit,

wherein it concluded that M. Ditton had not experienced any



problenms with his fax, conputer, telephone, and internet

equi pnent working on a single tel ephone |ine that nost users
under simlar circunstances have not al so experienced on a
routine basis. The Staff recomended that the case be cl osed
wi thout the initiation of a formal proceeding.

On March 27, 2000, Petitioner submtted a reply to the
Staff's report stating that the report did not adequately
descri be and discuss the matters in his Petition and the Staff's
reliance on BA-VA's responses nerit further investigation. M.
Ditton also renewed his request that the Conmission initiate a
formal proceeding on this matter.

NOW THE COWM SSI ON, havi ng consi dered the pl eadi ngs, the
Staff's report, M. Ditton's request for a formal proceeding,
and Rule 5:5 of the Comm ssion's Rules of Practice and Procedure
("Commi ssion's Rules"), is of the opinion that a fornma
proceedi ng shoul d be established. This nmatter should be
docketed and assigned to a Hearing Exam ner pursuant to Rule 7:1
of the Comm ssion's Rules to establish a procedural schedul e and
conduct all further proceedings. Accordingly,

| T 1S ORDERED THAT:

(1) This matter is docketed and assigned Case No.

PUC990176.



(2) Pursuant to Rule 7:1 of the Comm ssion's Rul es of
Practice and Procedure, a Hearing Exam ner is appointed to

conduct all further proceedings in this matter.



